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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
MADHYA GUJARAT VIJ CO LIMITED

CORPOMTE OFFICE, 5TH FLOOR SP VIDYUT BHAVAN,
RACECOURSE, VADODARA 390 OO7

The complaint dated NIL recd on 16.07.16 regardjng new commerciat vij connectionat Survey no.47 Ratanpura vtttage.

on 05.08.2016, the case of the complainant Grievance was heard before consumerGrievance Redressal Forum wheretn. ihri rr.lrr<errrlnii I paief uipi#jon oer,af r ofshri Xishorbhai Bhimjibhaj Vadiya whereas srr. n CLl,r", b"'i'5iv"ii"g,n"", urnr",r,
X"r,.? "rr"rf;:., 

as respondent on oerruLr oi r"rtvci ier# ;il ##. illh the parties

The brief history of the case is as under:

1. Shri Kishorbhai Bhimjibhai Vadiya, had applied for 25 Kw NRGP powerconnection on 17.06.2016 tor thq pulpe5q 
"ii"vvrniii. S"*"V'tto.+Z at village' Ratanpura, Ial : Umreth. Dist: Anand in NA ta;;- "' Jqi i!, '!u

2. TS was accorded vide office cn dated 30,06.2016 by Executive Enqineer AnandRural diyision office as per TechnicaI circuLar lo.zZ] 
-,'-'*'-. ','.

3. Connection was proposed from .ll kV Ode town feeder,

4. Work invotved was new 63.KVA transformer centre 0..155 Kms tine of 9 metresRsJ sirdte pore, 200 metres ABc due. _""r"c 
"i 

As'i"r;;;;,;."_*.
5' Estimate was issued amounting. ro Rs..6,r4,461/- on dated 30.06.20.16 byDeputy Ensineer umreth s/dn of;ice whicr, *j, p",o J" oi]d)io:."

Tie representative of the complainanl contended that estimare issued by the MGVCLrs not as per cERc Reeulations. rr w;s arso , "p*;r"d ;;;i;: plii"otirl.", ,on lo.rof 2005 upto 100 Kw,residenri;r -ater works."o i"rr", iui 
"ii'c"#ict,on ontyfixed charges to be recover ed. He has also represented that the tand acquired was forsaw mitl which is non-aqricuttur at or.pose. Hence. t'he";;;;; ;;';"J:ffiorted withany kind of GERC regutations. Complatnant requested Forum to refund excess amount
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paid by him which was more than a recovery of fixed charges as per GERC
notification.

The respondent contended that as per the provision of the CERC & issuance of
subsequent technicat circuLar No.76 (based upon provision of GERC) , it is atLowed to
release lighting connection situated in sim vistar / agricultural land by recovering
actual cost subject to ceiting of Rs.l lac to be reteased from Ag Dom feeder with toad
limit of 3 KW due to technicat constraint of SDT. However, for this comptainant,
having demand of 25 KW ( saw mitt) which is more than 3 KW and atso seek
connection from continuous power suppty (JGY / urban) i.e. for this particular case,
it is from 11 KV Ode JGY feeder. since, it is a saw mitt whose load is more than ] KW
proposed on CPS (continues power suppty) feeder, DISCOM has, therefore, recovered
the actual cost from the prospectiye consumer.

The Forum Members present at the hearing considered contention of both the parties
and perused the records and as per the letter of GERC daled 24.06.2014 " has attowed
DISCOM to recover the actual cost with maximum amount of Rs.'1 lac from
prospective tighting connection in agricutturat land from Ag DOM. feeder with toad
limit of 3 KW". ln v:ew of this, any connection outside gamtal above 3 KW cannot be
catered from Ag Dolyl feeder due to technical constraint of SDT and if consumer
wants to have faciLity for continuous power suppty, it can be consjdered from other
category (i.e. urban / JGY) feeder for which he has to pay futt estimate charges. ln
instant case, party is in need of more than 3 KW load hence he has to pai fuLt tine
cost.

ln view of the above discussion &. provisions, norms of GERC, the Forum js of the
opinion that the recovery of ful[ cost is order.

ORDER

The Forum directs the comptainant Shri Kishorbhai Bhimjibhai Vadiya, C/o Vinodbhai
B Vadiya, B-8 Govardhan Park Society, Behind Saraswati Schoot, Tal: Umreth, Dist:
Atand that estimate issued for avaiLing commerciat connection from JGY feeder to
ha:ve facjtity for continuous power suppLy amounting to Rs.6,14,46'1l, is in order.

r-ho,u\^:l)cv,
(Horsho S Chauhan)
lndependent llember

\.,-"2---
(B -\Upodhyoy)

Tech\col ltember
(P J Potel)
Chairperson

lfthe comploinont is not satisfied with the ordet of this Forum, the conploinont may
approoch The Staff Officet, Office of the Electticity Ombudsman, Gujarat Electficity
Regulatory Commission, Baffack No.3, Polytechnic Compound, Ambowadi, Ahmedabad 380
015 in occordonce with Clause No.2.63 Chapter-2 of GERC Notification No.2 of 2011.

Procedure to make reDresentations before Ombudsmanr'1.

1. Representation shoutd ba in writing duty signed by the complainant with his name and address.
2. Representation should be supported wjth affidavit.
3. True copy of order of Forum and originaL comptaint made before Forum should be attached,

Enclosed documents shoutd be certified copies of the origjnaL documents.
4. The representation before Ombudsman should be subrnjfted wjthjn 30 days from the date of

order of Forum.
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5. Copy of representation shouid be submitted at the office of Ombudsman. Copy of representation
shoutd be submitted to atL respondenis.

6. lf the comptainant is required to pay any amount according to the order of Forum, one'third of
such amount shoutd be deposited by comptainant and proofs shouLd be attached along with the
representation.

7. The matter shoutd not be pending before the competent Forum or any other court, tribunal,
arbitrator or any other authority,

8. Alt representations should be with a suffici€nt cause, reasonabLe djtigence causing the consumer
pima facie loss and damages / inconvenien(F.

9. Representatior may bF submitted in LrgLrsh or Gujaratr larguage
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